
ORDER of the MISSOULA CITY & COUNTY HEALTH OFFICER 

Requirements for Reopening Businesses and Events in Missoula County 

May 28, 2020 

WHEREAS, the State of Montana, Missoula County, and the City of Missoula are in a declared 

state of emergency due to the COVID-19 pandemic; 

WHEREAS, on May 19, 2020, the Governor issued a Directive with requirements and guidance 

for Phase Two of the phased reopening of Montana, to begin on June 1, 2020; 

WHEREAS, the Governor's Directive sets forth a minimum set of statewide requirements in 

Phase Two that are enforceable by local public health jurisdictions; 

WHEREAS, the Governor's Directive includes a group size limit of 50 people in circumstances 

that do not readily allow for appropriate social distancing and directs people planning events 

with more than 50 people to consult with the local health department on a plan to implement 

adequate social distancing; 

WHEREAS, local jurisdictions can enact requirements that are more restrictive than State 

guidelines; 

WHEREAS, pursuant to Section 50-2-118 of the Montana Code Annotated, a local health officer 

in carrying out the purpose of the public health system shall take steps to limit contact between 

people in order to protect the public health from imminent threats, including but not limited to 

ordering the closure of buildings or facilities where people congregate and cancelling events; 

WHEREAS, the Johns Hopkins' "Plan for a Phased Reopening Guided by Public Health Principles" 

assesses risk of coronavirus virus transmission at mass gatherings of all types as "high" and 

mitigation potential ranging from "medium to high" depending on the type of mass gathering} 

WHEREAS, CDC recognizes that "large events and mass gatherings can contribute to the spread 

of COVID-19 in the United States via travelers who attend these events and introduce the virus 

to new communities" and further recommends "cancel[ing] large gatherings (e.g., more than 

250 people though threshold is at the discretion of the community)" if transmission of COVID- 

19 is at "minimal to moderate levels"; ii 

WHEREAS, in the absence of a curative treatment or a vaccine, maintaining six feet of distance 

between people is a primary means for preventing disease transmission and, the ability to 

quickly identify people who are contacts of a person with a positive COVID-19 test (also called 

contact tracing) is a fundamental responsibility for re-opening and a primary disease control 

measure, congregations of any size and type must provide means to meet these public health 

goals;iii
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WHEREAS, Missoula's local health officer, after researching additional mitigation measures, has 

determined that additional measures are required to limit contact between people in order to 

protect the public from imminent health threats and to implement the governor's directive at 

the local level; 

THEREFORE, IT IS HEREBY ORDERED THAT: 

1) Effective June 1, 2020, events and gatherings, including but not limited to receptions, 

conventions, parties, meetings, fairs, festivals, craft fairs, farmer's markets, vendor events, 

concerts, sporting events, tournaments and races, whether they take place at a "place of 

assembly" or other venue, must meet the following requirements:

• Events and gatherings are limited to a total of 50 people in circumstances that do not 

readily allow for appropriate physical distancing for the duration of the event, including 

but not limited to receptions, dances, sports, parades, and other events that are 

inherently inconducive to maintaining physical distancing.

• Events and gatherings that will have a total of 51-250 people, including attendees, staff 

and volunteers, are allowed under the requirements listed in Appendix A. An internal 

COVID-19 event plan is recommended to ensure the event or gathering will meet the 

minimum requirements for events and gatherings in Appendix A.

• Events and gatherings that will have a total of 251-1000 people, including attendees, 

staff and volunteers, are allowed under the requirements listed in Appendix A. An 

internal COVID-19 event plan is required to ensure the event or gathering will meet the 

minimum requirements for events and gatherings in Appendix A. The internal plans do 

not need to be submitted to the Health Department for review and approval but must 

be maintained onsite and made available to the Health Department upon request.

• Events that will have a total of more than 1000 people, including attendees, staff and 

volunteers, must develop and submit a COVID-19 Event Plan to the Health Department 

for review and approval, in accordance with Appendix A. The event or gathering shall 

not take place without written approval from the Health Department.

• Event organizers must follow their plan during the event, and make adjustments during 

the event or gathering, if necessary, to achieve physical distancing.

• Event organizers must modify, scale back, postpone or cancel the event if notified by the 

Health Officer to do so.

2) Businesses and individuals providing grooming, beauty, body art, piercing, massage, spa and

· similar services, including but not limited to barbers (including barbers and barbers -

nonchemical), cosmetologists, electrologists, estheticians, manicurists and massage 

therapists must meet the minimum requirements in Appendix B. 
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APPENDIX A 

EVENTS AND GATHERINGS WITH MORE THAN 50 PEOPLE 

This document provides the necessary information for event organizers to complete COVID-19 event 
plans as recommended or required, depending on the size of the event, by the Health Officer’s order.  

Event organizers should recognize that there is inherent risk with bringing together large groups of 
people during the COVID-19 pandemic.  The CDC recognizes that large events and gatherings can 
contribute to the spread of COVID-19 and can introduce the virus into communities through travelers 
who attend the events.  Further, CDC recommends canceling large gatherings and events if the 
community spread of COVID-19 is “minimal to moderate” within the community.   Adhering to the 
requirements outlined below will help mitigate the risk, but will not eliminate it.    

1. Events and gatherings that will have more than 50 people, including attendees, volunteers and staff, 
shall be highly structured so that event staff can assure that requirements will be met throughout 
the event.

2. The COVID-19 event plan shall show how the event will be implemented and controlled so that all 
the requirements can be met.

3. Event Requirements:
a. The six-foot physical distance between individuals/associated parties/50-person groups shall be 

maintained for the duration of the event.

i. Organizers must determine the maximum event capacity that provides for adequate 
physical distancing of attendees.  This capacity shall not be exceeded.

ii. When promoting the event, organizers must take into consideration that people may show 

up at the event in numbers that exceed maximum capacity.  Organizers must be able to 

effectively exclude people if their admittance would cause an exceedance of the maximum 

capacity or 6-foot distancing in waiting lines outside of the event cannot be maintained.

iii. Foot traffic flow, including waiting lines and entry into the venue, moving within the 
venue, seating, and exiting the venue, and seating shall be designed and monitored to 
ensure 6-foot physical distancing will be maintained;

iv. The physical boundaries of event shall be clearly defined and delineated to ensure crowds 
and flow can be managed.

v. Signs and other visible markers shall be used to help attendees understand and comply 
with physical distancing requirements; and

vi. Event organizers must anticipate that some attendees will not understand or follow the 
requirements.  Organizers shall be able to manage or exclude participants who are not 
following the physical distancing requirements.

b. Events may use static groups of 50 people or fewer who do not intermingle with other static 
groups of 50 people to manage physical distancing within an event.
i. Strict physical distancing does not have to be maintained within the 50-person group.
ii. Organizers must ensure that those groups will not intermingle during the event, including 

when entering or exiting the venue; and

iii. Use of 50-person groups does not otherwise change the total number of allowable people 
at an event or gathering or the requirements that apply. 
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c. Frequently touched surfaces, including bathroom facilities, shall be disinfected frequently during 
the event;

d. Toilet and handwashing facilities and hand sanitizer shall be provided;
e. Workers and attendees with symptoms shall be excluded; and 

4. In case of an exposure to COVID-19 at the event, organizers and/or attendees shall be able to

identify where an attendee was sitting or located during the event, and which other people may

have had close contact with the COVID-19 case.  This information must remain available for public

health officials for at least two weeks after the event.

5. The event shall be modified, scaled back, postponed or canceled if notified by the Health Officer
that further restrictions for gatherings and events are necessary based on the Reopening Phase and
the epidemiological situation at the time the event will take place.

6. The Department may approve alternate strategies to the requirements listed herein, if the
Department determines that those strategies will provide equivalent public health protection.

7. Organizers must follow the COVID-19 event plan during the event or gathering.  Organizers shall
make further adjustments if necessary during the event to ensure that participants maintain the
required physical distance.

8. The Health Officer may cancel an event or gathering, regardless of whether a plan was required, if
the event or gathering does not adhere to the requirements of this Order.

9. The event venue may have additional requirements.  For example, Places of Assembly and Bars and
Restaurants have a maximum capacity of 75% of normal operating capacity, and Bars and
Restaurants must close, with all customers out by 11:30 PM.   If requirements for the event and
venue conflict, the more restrictive requirement applies.

IF THE EVENT WILL HAVE OVER 1000 PEOPLE 
1. Organizers must submit a complete COVID-19 Event Plan to the Missoula City-County Health

Department at envhealth@missoulacounty.us or 301 West Alder, Missoula, MT 59802 before the
event.   Organizers are encouraged to submit the plan as early as possible to give time for review
and collaboration, but must submit it at least 10 business days before the event.

2. The Department will provide responses to completed plans within 5 business days of receiving the
plan.

3. Responses may include additional requirements or requests for more information.
4. The Health Officer can limit the number of people who may attend the event based on the

submitted plan and venue.  Organizers must ensure that Health Officer-imposed capacity limits are
complied with during the event.

5. The event shall not take place without written approval of the COVID-19 Event Plan from the
Missoula City-County Health Department.

6. The Health Department shall make the final determination of whether the plan will ensure that the
requirements for large events and gatherings can be achieved during the event.

7. The Health Department may revoke the approval for failure to adhere to the elements of the plan or
failure to manage the event as approved.

8. The Health Department’s approval is based on review of the COVID-19 Event Plan’s compliance with
local, state and national authorities regarding best practices to mitigate the spread of COVID-19.
Approval of the COVID-19 Event Plan by the Health Department does not eliminate the risk of
spread of COVID-19.

mailto:envhealth@missoulacounty.us
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RECOMMENDATIONS 

1. When practical, face coverings are strongly recommended for staff, volunteers, attendees, 
participants and audience members, especially when the 6-foot distancing cannot or will not be 
maintained (such as when 50-person groups are used).

2. People within 50-person groups should maintain 6 feet from each other, and event organizers 
should do what they can to facilitate that physical distancing.  This recommendation does not apply 
to household members or to people who have arrived at the event together. 
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